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Order instructions 
Ford/Lincoln/Mercury 

 
Hi! Good choice! Actually, the best for your Ford, Lincoln or Mercury car. 

My name is Stefan and I am one of the www.factory-manuals.com owners. 

 

Using your personal data (email, address, phone) , we will create a 

Ford CO account for you and we will start creating your factory 

manual. If you receive an email from Ford CO, please do not try to 

login into your account from Ford, at least until we deliver to you the 

manual. From this moment, you have two hours to ask a refund. After 

these two hours, we cannot offer any refund. We will pay a Ford CO 

subscription and we will start creating your unique factory manual.  

After you download the manual, in 30 days we will delete your manual 

and all your personal data from our website. 

 

Step 1. –VIN car number. If you already send to us 

your car VIN number, please ignore this step. 
 

We need your car VIN. Using your VIN we will create your factory 

manual directly from Ford CO. The vehicle identification number (VIN) 

is a 17-digit combination of letters and numbers. The VIN could be found on 

the vehicle certification (VC) label, car insurance or any other document 

from your car. The VIN is stamped on a metal tab riveted on the instrument 

panel, top upper left of the dash. The vehicle (VC) label contains 

information on manufacturer name, the month and year of manufacture, the 

certification statement and the VIN. 

 

You have 2 options: 

A.  Login in your account from our website and complete there the VIN 

number. Your login data are your email and the password received in 

your email address confirmed. Go to order history and in the field VIN, 

http://www.factory-manuals.com/
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please complete your VIN car number and click save. 

Screenshot details 
Login: 

 
 

 

Account order history: 

 

Insert the VIN car number: 
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B.  Send to email address: owwnerorder@factory-manuals.com your 

VIN car number and specify that it is for your order. 
 

Once we receive your VIN car number it will take 12-48 hours 

maximum 
until you get your unique factory manual created after your VIN 

number car. 

 
 

Step 2. – Download your factory manual. 

 
After 12-48 hours from the moment you send to us your VIN, please 

login into your account from our website, using the email and the 

password received when you complete the order. Usually, we upload 

the file in less then 12 hours, but sometimes, when we have to many 

orders to complete, it take 24 hours. Go to order history section. Click 

on the download button. The download will start automatic. 

Screenshots details 

Login 
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Account order history: 
 

 

Download: 
 

 
 

 

 

 

If, after 48 hours, you cannot find the manual in your account please 

send us message to email address order@factory-manuals.com and tell 

us about this issue. Or if you have issues on downloading. 

 

Step 3. – Saving the manual. 

After finish the download, please save the file in many other locations - 

CD, DVD, USB-stick, SIM-CARD, HDD. After we have the 

confirmation that you download the file, we will delete the manual 

from our database (in 30 days). 

 

mailto:order@factory-manuals.com
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There are several advantages having the genuine factory repair manual 

which is in a PDF format. It can be used with any system even with your 

phone! It is very easy to use it. It does not require great hard-disk space. 

There is no need for any complicated software installation. You can print 

any page, chapter and even the entire manual if you want. The manual 

created by us has bookmarks and it is help you navigate through its pages 

easily. Once paid, the manual will be yours forever. 

After getting the manual you should pay attention to the copyright. This is 

the producer’s copyright and therefore you can use the manual only for 

personal purposes. Any reproduction, commercializing or free access to it 

will held you against the copyright law could be jail. Ford CO. will 

introduce a hidden information in the manual created by us which will show 

your identity in the eventuality this manual will be found elsewhere than 

your computer. Everybody knows that there are hidden information in the 

PDF formats. This is how the producers protect their copyrights. If they find 

your manual over the internet, they can find out for what car was the 

manual designed. 

 

What we do not do? 

-We do not get orders without having your VIN car number. 

-We do not keep manuals created for other clients. We do not keep your 

factory manual, so we suggest you to save it in many different locations. 

-We do not take orders that require several engines, transmissions or 

various types of cars! It’s obvious since one car can have only one 

engine, right? 

- We assume no liability if this manual will reach somewhere other than 

your computer. We will delete the manual soon as we have confirmation 

that you download the file. 

To avoid any possible issues, please look again to the video from our 

selling page. Your factory manual will look and work in the exactly 

same way, it will contain exactly the same chapters. We do not know 

how many pages it will have, because it is unique (anyway, few 

thousands). 



6  

For any other issues or requests, please write at office@factory-

manuals.com or contact us by chat. 

 

In order to clarify few aspects, here are our Terms&Conditions: 

 
By using this Website, You agree to be bound by these Terms. 

A. Copyrights notice 

1. By this agreement, you empower the website www.factory-

manuals.com owners to create your own and unique factory manual directly 

from „Company Name”, to use your personal data to create an account and 

comply with required by „Company Name” written bellow. 

2. The person who placed the order is prohibited from copying the 

electronic service information and mail-order items, creating files or parts 

of files or having these created, and making these available to third parties 

via communication networks. This excludes the right to make backup copies 

for his own use. 

3. You acknowledge that the factory manual received will contain hidden 

information. If you violate the provisions written above, the information can be 

used for your identification and possibly legal action. 

4. You agree that all copyrights are owned by the “Company Name” and 

copyright infringement is sanctioned by international laws, civil or criminal. 

These 

materials may not be copied for commercial use or distribution, nor may 

these materials be modified, reposted to other sites or distributed. 

5. By “Company Name” you understand the manufacturer's name of 

your car. “Company Name” are : Ford CO, Audi AG, Volkswagen AG, 

Hyundai, Toyota, SEAT AG, Skoda Auto, Kia Motors. 
B. Service Information 

We have made all reasonable efforts to accurately describe the service we are 

providing on Our Website Selling pages. You acknowledge and accept that. 
C. The Contract Between You and Us 

1. We must receive payment of the whole price for the Service that You order 

before Your Order can be accepted. Once payment has been received by Us We will 

confirm that Your Order has been received by sending an e-mail to You at the email 

address from paypal account. Please set your spam filter to allow emails from 

“factory-manuals.com”. 

2. If required, refunds will be issued in the same method of payment You 

paid Us, when You made the Order for the Service. 

 

mailto:office@factory-manuals.com
mailto:office@factory-manuals.com
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D. Price 

1. The price payable for Services are as set out on Our Website. 
2. The prices payable for services as set out on the Website are inclusive of tax 

as per regulations. 

3. Prices are subject to change without notice. 

E. Notices 
Unless otherwise expressly stated in these Terms, all notices from You to Us must 

be sent via our our contact methods here. 

F. Privacy Policy 

We use ultra-modern encoding technology, known as the "Secure socket layer 

(SSL)" procedure for the transmission of your personal data.We work with the 

utmost care to ensure that the data which you trust us with is protected from 

unauthorised access. 

You acknowledge and agree to be bound by the terms of our Privacy Policy here. 

G. Governing Law 

This Contract shall be governed by and interpreted in accordance with 

international law and the international courts of justice and shall have jurisdiction 

to resolve any disputes between us. 

H. Complaints 

If You have any concerns or complaints about this Website or the service You 

have received then please contact us here in the first instance. 

J. Entire Agreement 

These Terms, together with our current Website prices, “shipping info” details, 

returns procedure and privacy notice, set out the whole of our agreement relating to 

the supply of the Services to You by Us. Nothing said by any sales person on our 

behalf should be understood as a variation of the Terms or as an authorised 

representation about the nature or quality of any Services offered for sale by Us. 

 

If you do not agree with all these conditions, now it is the moment to 

contact us for a refund.  

 

order@factory-manuals.com 

https://www.factory-manuals.com/contact
https://www.factory-manuals.com/privacy-policy_15.html
https://www.factory-manuals.com/contact

